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EnGenius Launches New DuraFon Industrial Cordless Phone for Retail Stores 
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Los Angeles, CA – Imagine deploying a wireless in-store solution that covers your entire store in less than 30 minutes a user.  Now imagine that this phone, that ties into your PBX and covers up to 250,000 square feet also provided your store managers and clerks with a built-in two-way radio and costs more than 50% less than any of the multi-cell wireless solutions on the market for stores with less than 30 users.

The newest telephony product for in-store use is the DuraFon from EnGenius Technologies, the long-established leader of the Industrial Cordless phone category.  The new DuraFon  was designed with retail store in mind.  It features broadcast 2-way radio, single-line and multi-line access, and the largest coverage area to date, making it ideal for retail and grocery stores and the logistical centers that support them.  

“I am very excited about the DuraFon launch,” says brand director Doug Hayter.  “We’ve worked very hard to make a retailer’s dream product and I think customers will be thrilled that we’ve built on our core competencies and have added features they’ve requested.”

EnGenius’ products have always been known for their exceptionally long range. With most major retail chain stores behind phone systems, the new DuraFon offers additional user-programmable PBX functionality for any PBX on the marketplace equipped with an analog port.  And to eliminate the need for users to carry a separate two-way radio unit, the DuraFon features a two-way radio than can contact just one person or broadcast a message like a traditional radio system to all or a specific department of users.

Over 35% of traditional EnGenius users are in warehouses, manufacturing plants, and large retail environments ideally suited for the DuraFon with its coverage up to 250,000 square feet including the ability to span up to 12 floors.  Distribution centers and retail chains with multiple workgroups and managers can be configured to share lines and contact each other by groups.

Outdoor environments like parking areas and car dealerships need durability and the ability to cover their space.  The DuraFon allows car dealership service people and security staff at retail stores to cover entire campuses and features a durable, rubber housing.  
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