REPAIR MATERIAL AUTHORIZATION (RMA) REQUEST FORM

1. Use of this form to begin your request for repair or replacement.

2. Complete this RMA form and e-mail to support@engeniustech.com  

3. An EnGenius Customer Service member will contact you by e-mail within 48 hours with a RMA number or ask for additional Problem Description details.
4. For Warranty Coverage please attach your proof of purchase (within 1 year).  If you have had the device less than 30 days, it is recommended you contact the reseller that you purchased it from as they may provide an exchange instead. 

5. If you have purchased this from an unauthorized reseller we strongly suggest you ask for a refund from this dealer and purchase from our authorized dealer channel. A list of current authorized resellers can be found on our website www.engeniustech.com. 

6. Shipping instructions will be provided with RMA number.  Please reference the RMA number on the outside of the box for efficient processing and to avoid refusal.

7. Return shipment of repaired equipment will only occur after the repair order is paid in full, if applicable.
8. EnGenius does not provide evaluation services for equipment and all returned equipment may be subject to repair fees.
9. General repair time is 10 – 12 business days from receipt and return shipping time averages 3 – 6 business days.
	Date of Request:
	
	Company:
	

	Ship To Address:
	Bill To Address:

	
	

	
	

	
	

	
	Name
	Phone
	Email Address

	User Contact
	
	
	

	Your reference #

(If you choose to have a reference number, enter it here)
	
	Expedite Service (Additional $39.00 fee and credit card only) 
	(Yes/No) =

	Payment Method

(are you including a check or paying by credit card)
	
	We will call you when it is repaired for a credit card number.  Standard flat repair fee for DuraFon series phones are $149 ($99 for FreeStyl)  each if out of warranty.  Email us if you have a different product and want to know the repair cost.


	EnGenius

Model Number
	EnGenius   Serial Number
	Problem Description (required)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


EnGenius Customer Support
EnGenius Technologies Inc.

