


Troubleshooting SkyKey
Management Platform

iv) Scan the QR code on either bottom cover of
the device or label of giftbox for adding the
device to Inventory of this organization. You
also can manually add S/N to Inventory of
this organization.

ii) Log in with your cloud account ( if you do
not have an account, please sign up on

https://cloud.engenius.ai
P & ) A) If you face the connecting issues when

accessing your SkyKey Management

iv) Reconnect this device to the LAN again if

iii) Select an organization and then click necessary.
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